
   

COMMUNITY connection 
What’s new at Gloucester Housing 

December 2016 

Gloucester Housing will be closed December 27, 28 and January 2   

 

 

Beginning December 12th, 2016 the new after hours’  

emergency number will be: 613-731-1182. 
 

Ottawa Community Housing will be answering the after hours’ emergency maintenance calls. 

You will need to tell them that your are a Gloucester Housing tenant and give them your con-

tact information (address and telephone number).  

The Ottawa Community Housing call centre will decide if your after hours maintenance emer-

gency call is an emergency or not.  

If the call is an emergency, the call centre will get the information they need from you and 

send  someone to fix to the maintenance issue.  

What is an emergency? 
 

 a major flood 

 no heat  

 no water  

 If none of your toilets are working  

You could be charged $100 if your call is not an emergency!  

 

For non-emergency maintenance issues, contact the office.  Office hours and locations 

are listed on page 3. 

 

If your emergency is due to a Life Threatening Emergency or a Crime in Progress call 911. 
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Are you having visitors over the holidays?  
 
Don’t forget to register overnight visitors’ cars with Park & Pay! 
 
You can reach them 24 hours a day at: www.parkandpay.ca or (613) 820-3657 

 

 

Cold weather can mean frozen pipes! 
 
Make sure that all outside taps are turned off before winter comes.  You can do this from in-
side your unit. Here’s how: 
 
1. Disconnect all hoses from outside taps.  
2. Turn off the outside tap from inside your unit (the tap is on the inside of your unit near the 

outside tap or in your basement).  
3. Once water is turned off, please empty the pipes by opening the outside tap.  

 

  

How the snow clearing works at Gloucester Housing Communities 
  
 Our snow removal contractor will only remove snow  after a snowfall of 3 centimeters or 

more is recorded at Ottawa Uplands Airport. 
 
 Snow removal will begin immediately following the end of a 3 centimeter or greater snowfall 

and will continue until all Gloucester Housing Communities have been cleared. Please be patient 
after a big snowfall. 

 
 It is the tenants’ responsibility to remove their car from the parking lot when snow removal 

begins. Tenants can also shovel the snow away from their parking spot and leave it directly be-
hind their car prior to the start of snow removal if they do not want to remove their car from the 
parking lot.  

 
 The snow removal contractor will spread salt and sand on icy surfaces in parking lots, road-

ways and sidewalks as needed 
 
 The snow removal contractor will make sure that accessible unit ramps and curb are 

cleared so they are accessible during the snow removal  process. 
 
 The snow removal contractor may come at any time in the day or at night to clear the snow. 
  
If you have any concerns regarding snow removal please call the office at: 613-748-6606   

Winter is here!  
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Help with your electricity bill!  Apply today! 
 

The Ontario Electricity Support Program (OESP) is a provincial government program to help 
low income households lower their electricity bills. 
Depending on your income and the size of your household you could get a credit of $30-$50 
on your electricity bill each month. 
 
You will need to apply for the program to get the credits. You can apply on the website: 

www.ontarioenergyboard.ca/oesp or come by the office to pick up an application.  

To get help with the application, contact The Eastern Ottawa Resource Centre at 613-741-

6025 to make an appointment.  (See more about the EORC on the last page) 

Winter means higher electric bills.  You can’t control the price of electricity , but you can control 

how much electricity you use.  Here are a few ideas: 

 Turn down the thermostat and wear sweaters and socks around the house 
 
 Always turn off the lights when you leave the room 
 
 Take shorter showers 
 
 Wash your laundry in cold water 
 
 Cover your windows with plastic film to reduce heat loss. It’s simple to do and only takes a 

few minutes per window, but it really works.  
 
Window Insulation Kits are inexpensive and available at any hardware store.  
 
See a you-tube instruction video on www.homerepairtutor.com 

 

Main office  
 
1087 Cummings Ave 
Gloucester, ON K1J 1J3 
 
Monday:  9am-4pm  
Wednesday:  9am-4pm  
Friday:            9am-12pm 

Blackburn Hamlet office  
 
35-2676 Innes Rd 
Ottawa, ON K1B 1A3 
 
Tuesday:   1pm-4pm 
Thursday:  1pm-4pm 

Fine Crescent office  
 
Fine Crescent at Meadowbrook  
Ottawa, ON K1B 1B4 
 

Monday:     1pm-4pm 
Thursday:   9am-12pm 

Regular office hours 

Save money this winter 
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It’s about… Who to contact Ext. Email 

General questions, 
maintenance requests 

Reception:  
Annie Lafrance 

 302 alafrance@gloucesterhousing.ca 

Leasing enquiries, annu-
al reviews, complaints 

Leasing  
Officer: Brett Kuffner 

 307 bkuffner@gloucesterhousing.ca  

General questions, pay-
ment agreement 

Housing and Engagement 
Officer: Kathleen Brault 

 306  kbrault@gloucesterhousing.ca 

Issues with your lease Housing Manager:  
Phil Elwell 

 303  pelwell@gloucesterhousing.ca 

Issues with maintenance  Asset Manager:  
Tim Dowell 

 305  tdowell@gloucesterhousing.ca 

Financial matters Finance Officer:  
Mohammed Ibrahim 

301 m.ibrahim@gloucesterhousing.ca 

Gloucester Housing, 
Corporate matters 

Executive Director:  
Ann Smith 

 304  Ann.smith@gloucesterhousing.ca 

GHC main office phone number is 613-748-6606 

 

 

NEW ADDRESS: Gloucester Centre,  
1900 Ogilvie Road, Unit 215 

Tel: 613-741-6025 

 

http://www.eorc-creo.ca/ 
 

 

The Eastern Ottawa Resource Centre has  

moved to Gloucester Centre! 

Gloucester Housing Corporation (GHC) has a close working partnership with 

Eastern Ottawa Resource Centre (EORC). Staff and volunteers from EORC are 

already working with households within our communities and from their new     

offices in The Gloucester Centre . 

mailto:jamie-lynn.raine@gloucesterhousing.ca
http://www.eorc-creo.ca/

